Cloud Storage for Your Recordings -

Compliant, Secure, Accessible from Anywhere

Store your Legacy Recording
Data in the Cloud

You are moving from an on-premise PBX to a cloud UC
service? Great - but what do you do with all your recor-
ding data? Why not store your legacy recordings in the
cloud, in a compliant and secure manner, without further

investments into on-premise hardware?

ASC’s Neo Cloud is the perfect fit for your needs, granting

you compliance, security - and 24/7 access to your data.

How it works

® Your recorded datais imported into ASC’s Neo
Cloud and stored in Microsoft Azure Blob Storage

B There, your data is - for highest availability -
replicated six times across two geo-redundant
Azure data centers.

® Via the Neo web client, your data is accessible
fromanywhere

m [frequired, the Neo Download Client always

enables downloading your recordings

Are you interested?

Schedule ademo and set up a free trial at

About ASC

Highest compliance and security standards

m Meets the security standards thanks to user rights
management, multi-level access control, OAuth2
authentication, and tenant-specific data encryption with
advanced encryption standard (AES) 256

® All network level communication is protected by TLS

m Data exclusively processed within the European Economic
Area (EEA)

® Microsoft Enterprise Cloud certified according to ISO/IEC
27001 and ISO/IEC 27018; ASC is ISO 9001, 14001 and 27001

certified

Compliance and security for recording data

m Recording, encryption, and archiving
of calls

ﬁ Storage and replay as a service

‘ Flexible subscriptions
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ASC is a worldwide leading provider of software and cloud solutions in the field of omni-channel recording, quality management, and analytics. Among our
target groups are all companies that record their communications, especially financial service providers, contact centers, and public safety organizations. We offer
solutions for recording as well as Al-based analysis and evaluation of all communications — with full flexibility as a cloud service, on-premise or as a hybrid solution.
Headquartered in Germany with subsidiaries in 13 countries and experienced system integration partners in over 60 countries, ASC is the #1 Europe-based player

in its industry.
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