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The proven migration path from Red Box Quantify to  
Mitel Interaction Recording powered by ASC  
with no data loss and no operational disruption. 

Future-proof 
communication starts with 
the right platform 



Why organisations choose 
Mitel Interaction Recording 
powered by ASC 

01 	 Existing recordings preserved
 
	 Native integration with leading cloud and  
	 communication platforms.
 
02     Unbroken evidential integrity 

	 A complete Chain of Custody is maintained. Every recording 
	 remains traceable, tamper-proof, and admissible as evidence. 

03 	 Modern compliance platform 
 
	 Meets regulatory requirements including DORA, NIS2, MiFID II,  
	 and GDPR on an actively maintained and constantly enhanced platform. 

04 	 Long-term future-readiness 
 
	 Recording, archiving, compliance monitoring, and AI-powered analytics		
	 on a platform that is continuously developed further. 



BROCHURE | EMAIL ARCHIVING

The requirements for modern communication platforms are evolving 
rapidly. At the same time, AI is creating entirely new opportunities 
for analysis, automation and operational efficiency. Organisations 
need to ensure today that their platform strategy is ready for future 
requirements and backed by a trusted long-term partner. 

Organisations need to act now 

More than 2,500 organisations worldwide rely on Mitel Interaction 
Recording powered by ASC. 

Including hundreds of Public Safety and Command & Control 
organisations operating some of the world‘s most demanding 
communication environments. 

Already >120 successful migrations from Red Box to ASC 

60+ years of recording expertise 

Long-term in-country support through established service and support 
teams worldwide 

ASC Technologies – proven in the market



ASC turns communication into trust. In a world of growing regulatory complexity, ASC ensures that digital interactions are secure, 
reliable, and come with full audit-trails. The integrated platform for communication compliance captures and analyzes communi-
cation data, providing a centralized view across all media. Companies gain control over their communications, identify risks early 
on, and make evidence-based decisions. This is not just about innovation, but about responsibility. With headquarters in Germany, 
subsidiaries in 15 locations, and partners in over 60 countries, ASC is a leading provider of communication governance in Europe 
and worldwide. ASC protects what is most valuable to companies: their customers’ trust. 
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ABOUT ASC TECHNOLOGIES

CONTACT US

Find out how existing recordings can be protected 
while transitioning to a modern compliance 
platform at highly attractive conditions. 

Speak to your Mitel 
Partner today 

TALK TO EXPERTS NOW
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